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MedSure for medical services is honored to serve
you looking forward to providing our esteemed
clients the best service level.

This survey aims to know your evaluation and
constantly improve our service level.

Please provide us your detailed feedback regularly
on monthly basis.
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Network services:

Providers’ availability: o Cad
Geographical distribution: o s
Diverse specialties: o b
Weekly updates: Lo Caud
Response to additions: Lo Caud

Please detail any positive or negative incidents:

Jgado
Jgado
Jgado

kel @S35l dodsy B4 dpdall Clodsell gl 4S5
U5dlos gromm ek Sotume I3 dods 05 (§ Uyl yaies]
.‘a\)SJ\

F (Sl el Je Bl JUI Ol o0 B
Dyt dodSl (gt 7y e Joadly Lol

I paiadl oV prghaly dudlpe e 4S80 8101 oo Loy
Dyads dodsd! (i) (Sapity 15211 (sl

duda)l AU Oleds 1

Medical providers:

Provider’s hospitality: O
Average waiting time: O
Abiding by the OPs: e o
Claim form availability: O

Has any provider asked for undue payments:

Please detail any positive or negative incidents:
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3 Approvals services: 1duda)l Oladl gl ileds-
Sticking to the TATSs: e e dosde > e 1laslgall los) de
Approvals competence: o o Jseio S BLov 1ladlgall Hlouo] duge
OPs knowledge: o o g A Sles 1S AL Jeaadll el plaly)
Please detail any positive or negative incidents: e of Aol lasdle ST Juwolds (S5 el

4 Call center services: 1YL She Cilods
Call answering time: o s Jgede ez Slias OIS e 3l de
Agent hospitality: Lo e Jgade b les ddticanod| JUdsi] cyon
Agent professionality: B & b dgsde  dx BV i Maal dods Jiow duige
OPs knowledge: O e dgde ke jlee aSadl Jaaddl el elaY)
Response to complaints: O s dgae ke e 1§98l Jo e 8yuall
Please detail any positive or negative incidents: e of ool lasdle T Juolds (S35 elory

5 DOS services: Ll cudadl Slods
Punctuality: o G dede de> les iuelgelly oY
Medical competence: e Grad Jgde L Sl rduigel! 8slaSJI
OPs knowledge: e e dede ke e aSadl Jeadl elas slad)
Please detail any positive or negative incidents: tides 9l doloul GlasMe @T Juolas (S5 el
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6 Reimbursement services: 16! A1 Al leds-
Sticking to the TATs: e G dede e Jbes Bodeall duelgall AN
Faulty processing: o b Jseio v Jeerdsdlaally las @iazg Jo
Clear deduction notes: o e Jgsde Rves Slee roasl) zoly Ole 5929
Please detail any positive or negative incidents: e oF ool lasdle T Juolds (S35 elory

7 Account management services: 1ol OBYe i Sleds-
Reachability: o G Jgedo ez Jbias ol gl U ggang ds
Communication: R e Joae L b ol sl duige
OPs knowledge: B O - dosde A Sbee:aSadb Juaddl) plan plaly)
Response to complaints: e G dede ke e iOBgandl o Dl
Timely reporting: e N . Jsudio 2 Slbiee ddegag pylawll euuds
Please detail any positive or negative incidents: e of Aol UMl ST Juwolds (S35 el

8 Production services: :48L5Y 19 LBl yldua! Cileds
Sticking to the TATs: e e dgde ke e Bodmall daslgally alFUY)
Faulty processing: e Grad Jgde L e il slas @iy Jo
Please detail any positive or negative incidents: e 9 Aol lasdle ST Juolds (S35 elory



